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1.1	 Who can take out the insurance ?

	 The insurance can be taken out by anyone irrespective of nationality and country of residence 	
	 who stay temporarily abroad for educational reasons. Educational means the person is 	
	 either a Student, Researcher, Au pair or Interns. Family members those eligible may also 	
	 be insured. Persons under the age of eighteen cannot take out insurance individually. Persons
 	 who have attained the age of sixty-five cannot take out the insurance without specific 	
	 approval by the Company.

1.2	 Have you attained the age of 65 ?

	 If you have attained the age of 65 or will do so while travelling, you cannot take out this insurance.

1.3	 Who is covered by the insurance ?

	 The person(s) stated on the insurance policy, hereinafter referred to as the policyholder(s).

1.4	 When should the insurance be bought ?

	 You must buy the travel insurance no later than at the time of departure. If you need to prolong 	
	 the travel insurance while you are travelling, please fill out a new online registration. It is your 	
	 own responsibility to buy a new insurance for prolongation of insurance.

1.5	 When does the travel insurance provide cover ?
	 The insurance shall enter into force, if Swisscare Insurance AG (Member of the company 	
	 EUROPÄISCHE Reiseversicherungs AG and Europæiske Rejseforsikring A/S in Denmark), 	
	 hereinafter «the Company», has accepted the application and informed the applicant on
 	 which terms the insurance will be issued, and the agreed premium has been paid to the 	
	 Company in due time. The policy period is specified in your policy. When you have paid the 	
	 premium, the policy provides cover from the time you leave your home/place of residence 	
	 to commence your journey. The travel policy expires when you return to your home/place of 	
	 residence (or when the policy expires, if that is earlier than the date of your return).

	 You can make several journeys during the policy period. If your return journey is delayed 	
	 through no fault of your own, the policy period shall be extended by up to 48 hours without 	
	 any additional premium charge. You are only covered by this insurance, if you are covered 	
	 for medical treatment in your country of residence.

1.6 	 ESI WORLD Travel Insurance :

	 ESI WORLD travel insurance is 100% / fully owned by Europäische Reiseversicherungs AG in 	
	 Switzerland. Therefore some of the services mentioned in these insurance conditions, are 	
	 provided by Europäische Reiseversicherungs AG or its service partners.

	 Please note :
	 If a claims expense item is not included in the description of your cover, the item is not 	
	 covered by your travel insurance.

“ preliminary provisions „chapter 1 
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2 	 MEDICAL EMERGENCY AND REPATRIATION WORLDWIDE

2.0 	 Insurance sum – unlimited 
 
2.1	 Who is covered ?
	 Expenses incurred by you are covered.

2.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance covers claims resulting from sudden medical emergencies or accidents 	
	 arising while travelling. The travel insurance also covers childbirth up to 4 weeks before the 	
	 expected date of delivery, see 1.3 e.

2.3	 Which costs are covered by the travel insurance ?
   	 The travel insurance covers necessary costs incidental to...

a)	 treatment by a doctor authorised to practise in the country in which you are treated 
	 (attending physician).

b) 	 hospitalisation in a two-bed ward (semi-private), unless otherwise prescribed by the 
	 Company’s doctor or agreed by the attending physician and the Company’s doctor,

c) 	 delivery of screened blood if it is deemed by the Company’s doctor that you are staying in 	
	 a risk area,

c1) 	 monitoring on site to ensure that you receive the screened blood,

d) 	 telephone calls to the Company, including the Company’s Alarm Centre and Service 
	 Offices worldwide,

e) 	 childbirth, treatment of an unborn or premature child up to 4 weeks before the expected 	
	 date of delivery. Such costs are covered by the mother’s insurance. The costs incidental to 	
	 treating an unborn or premature child must be covered by the medical emergency cover,

f) 	 medicine prescribed by the attending physician or the Company’s doctor,

g) 	 extension of your travel insurance in cases where your return journey is delayed outside of 	
	 the period of cover,

h) 	 local transport by taxi or ambulance to and from hospital, attending physician, pharmacy 	
	 or airport. Both the transport and the means of transport must be prescribed by the 		
	 attending physician or the Company’s doctor,

i) 	 ambulance transport following failed treatment to the nearest appropriate treatment 
	 facility. It is a condition that the Company’s doctor – after contact with the attending 
	 physician – finds that such ambulance transport is a necessary and responsible step,

“ Basic cover „   chapter 2 
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j) 	 repatriation to your home/a hospital in your country of residence. It is a condition that 		
	 the Company’s doctor – after contact with the attending physician – finds that such 		
	 transport is a necessary and responsible step. The Company decides – based on a medical 	
	 assessment of your condition – whether you should be transported home by ambulance, 	
	 ordinary means of transport, air ambulance etc., 

j1) 	 the return of ordinary suitcases, clothing, toiletries, photographic equipment etc. which you 	
	 had to leave abroad due to repatriation,

k)		  in the event of death either repatriation of body to undertaker/crematorium, including costs 	
	 of statutory measures, e.g. embalming and zinc coffin or...

k1)		  expenses incidental to cremation and/or burial at the destination if so desired by your close 	
	 relative(s). The travel insurance covers a maximum amount corresponding to the cost of 	
	 repatriation of the body.

< ! >	 If, as a consequence of a medical emergency which is covered by the insurance, you have 	
	 been unable to follow the itinerary or been unable to return home as planned, and if you 	
	 have not been repatriated, the travel insurance covers additional costs incidental to...

l) 	 making up for the delay, maximally travelling economy class, to the destination where you 	
	 should by this stage be according to your itinerary or...

l1) 	 return journey to your home in your country of residence, maximally travelling economy class. 	
	 If returning to your home in country of residence, you are not entitled to any return journey.

< ! >	 The travel insurance covers necessary additional costs incidental to...

m)	 accommodation at a hotel approved by the Company and meals totalling up to EUR 200 	
	 a day, however meals totalling a maximum of EUR 35 a day when it is deemed by the 	
	 attending physician or by the Company’s doctor that you can be treated as an outpatient 	
	 rather than being hospitalised,

n) 	 accommodation at a hotel approved by the Company and meals totalling up to EUR 200 	
	 a day, however meals totalling a maximum of EUR 35 a day after completion of your treatment 	
	 and until you can be repatriated, travel home or catch up in relation to your itinerary.

o) 	 Moreover, the travel insurance covers additional costs in connection with the return journey 	
	 of your own children/stepchildren aged under 18 and travelling with you in the same transport 	
	 class as their parents/travel companions (not air ambulance) if parents and/or travel 		
	 companions all travel home as a result of repatriation covered by the insurance.

2.4 	 Exceptions :

	 The travel insurance does not cover expenses...

a)	 the treatment of chronic or pre - existing illness which, within the last 6 months prior to 
	 departure, has resulted in...
	 • hospitalisation        • assessment/treatment by a doctor        • change in medication, 

“ Basic cover „   chapter 2 
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b)     	 the treatment of chronic or pre-existing illness if you...
	 • have not consulted a doctor, have refused or discontinued treatment for such illness even 	
	    though you should have realised or assumed that the illness required treatment or had 	
	    deteriorated materially,
	 • have been given up or have been refused treatment,
	 • have been put down for, referred to or are on a waiting list for assessment/treatment,
	 • have missed agreed check-ups within the past 6 months or have given up on normal 		
	    check-ups due to missing previous check-ups,

c) 	 check-ups and treatment, including medication, needed to keep a chronic or pre-existing 	
	 illness stable and well-regulated,

d) 	 a need for treatment which was known prior to departure,

e) 	 treatment of patients diagnosed with AIDS, regardless of the reason for such treatment, 

f) 	 treatment or stays after returning to country of residence,  

g) 	 stays at recreational centres or health resorts,

h) 	 treatment and hospitalisation when it is deemed by the Company’s doctor that treatment 	
	 can wait until your return to your country of residence,

i) 	 continued treatment and hospitalisation if you refuse to be repatriated when repatriation 	
	 has been decided by the Company’s doctor,

j) 	 repatriation organised by yourself which the Company would not have recommended, 
	 if repatriation had been arranged by the Company,  

k) 	 transport due to your fear of infection,

l) 	 you not following the recommendations of the attending physician and/or the Company’s 	
	 doctor, and...

m) 	 replacing, renewing or repairing artificial limbs, dentures, glasses, contact lenses, hearing 	
	 aids or other aids.

n) 	 due to skiing or participating in other extreme sports.

2.5 	 In the event of a claim – required documentation :

	 For the Company to meet any claims...

a)	 you must obtain a medical certificate stating the diagnosis from the attending physician at	
	 the destination, and you must, on request, give the Company’s doctor access to all relevant 	
	 medical records, including information about past illnesses,

b)     	 you must, if you have yourself paid expenses in connection with illness or injury, complete 	
	 and submit a claims form, enclosing all original vouchers incidental to the expenses which 	
	 you would like to be reimbursed, and stating whether you have taken out insurance with 	
	 another company and whether you are the holder of a credit card.

“ Basic cover „   chapter 2 
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3 	 SUMMONING AND MEDICAL ESCORT 

3.0 	 Insurance sum – unlimited 
 
3.1	 Who is covered ?
	 Up to two persons of your own choice as well as your own children/stepchildren/foster 	
	 children aged under 18 and travelling with you.

3.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance provides cover in cases which are covered by the public tourist health 	
	 insurance scheme, or cover 1 Medical emergency and Repatriation, where you...

a)	 suffer a sudden medical emergency or injury which the attending physician and the 
	 Company’s doctor expect to lead to hospitalisation for at least 3 days,

b)     	 suffer a life-threatening illness/accident or...

c) 	 require repatriation. In case of repatriation of body, summoning is not covered, cf. 2.3 a.

3.3	 Which costs are covered by the travel insurance ?
	 The travel insurance covers :

a)	 necessary expenses incurred by the summoned person travelling from his or her residence 	
	 to where you are and back, maximally travelling economy class. The travel insurance 	
	 does not cover if you require repatriation within 3 days of the summoned person leaving 	
	 his or her residence,

b)     	 necessary additional expenses incurred by the escort returning to his or her home or catching 	
	 up with itinerary, maximally travelling economy class, once escorting is no longer required 	
	 either due to the discharge of the injured person from hospital at the destination or due to 	
	 the return of the injured person to his or her home/a hospital in country of residence,	

c) 	 travel expenses, maximally travelling the same class as you – however not air ambulance, in 	
	 cases where you must be transported to a suitable treatment centre or require repatriation,  

d) 	 additional expenses for staying in a hotel approved by the Company up to a maximum of 	
	 EUR 130 a day per person,

e) 	 meals and local transport up to a maximum of EUR 35 a day per person,

f) 	 additional cost of extending existing travel insurance with the Company or taking out ESI 	
	 WORLD travel insurance (Basic cover) for the duration of the escorting.

“ Basic cover „   chapter 2 
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3.4	 In the event of a claim – required documentation
	 For the Company to meet any claims...

a)	 you must submit original documentation for all expenses incurred for accommodation, 	
	 meals and transport for the persons who have acted as escorts as well as documentation 	
	 for expenses incurred by your own children/stepchildren/foster children aged under 18 	
	 and travelling with you.

b)     	 you must state whether insurance has been taken out with another company and whether 	
	 you are the holder of a credit card.

4 	 CURTAILMENT 

4.0 	 Insurance sum – unlimited 
 
4.1	 Who is covered ?
	 The travel insurance covers your expenses.

4.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance provides cover if you are forced to cut short a trip due to...

a)	 a sudden medical emergency or injury affecting your spouse, co-habiting partner (must 	
	 be registered at the same address as you), children, stepchildren, foster children, parents, 	
	 step-parents, foster parents, siblings, stepbrothers and stepsisters or foster brothers and foster 	
	 sisters in country of residence expected by the attending physician and the Company’s 	
	 doctor to lead to hospitalisation for at least 5 days,

b)     	 a life-threatening sudden medical emergency/deterioration of illness/injury or death affecting
 	 your spouse, co-habiting partner (must be registered at the same address as you), children, 	
	 stepchildren, foster children, parents, step-parents, foster parents, siblings, stepbrothers or 	
	 stepsisters, foster brothers or foster sisters, grandchildren, grandparents, parents-in-law, sons/	
	 daughters-in-law, brothers/sisters-in-law in country of residence or...

c) 	 material changes in your private or business circumstances which – for financial reasons – 	
	 require your immediate presence (e.g. extensive fire, flooding or burglary).

4.3	 Which costs are covered by the travel insurance ?
   	
a)	 The travel insurance covers additional travel expenses, maximally travelling economy class, 	
	 incidental to your return to your residence in country of residence.

b)     	 Moreover, the travel insurance covers additional costs in connection with the return journey 	
	 of your own children/stepchildren/foster children aged under 18 and travelling with you in the 	
	 same transport class as their parents/travel companions (not air ambulance) if parents and/or 	
	 travel companions all travel home as a result of repatriation covered by the insurance.

“ Basic cover „   chapter 2 
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4.4	 Exceptions :
   	 The travel insurance does not cover curtailment if you return home less than 12 hours before 	
	 your planned return time. It is a precondition that the conditions set out in item 3.2 are met 	
	 at the time of returning home.

4.5	 In the event of a claim – required documentation :

a)	 In the event of hospitalisation, life-threatening sudden/deteriorating illness/injury or death 	
	 affecting the persons mentioned in 3.2 a or b, you must submit a medical certificate or
	 death certificate from the physician or the hospital attending to your close relative in 		
	 country of residence.

b)     	 In the event of burglary, fire etc., you must obtain a police report and state why your 
	 presence is required.

c)	 If you have paid for expenses in connection with the curtailment of your trip, you must submit 	
	 a completed claims form, enclosing all original vouchers pertaining to the expenses which 	
	 you want reimbursed.

d)     	 You must submit the original, unused return ticket.

e)     	 You must state whether you have taken out insurance with another company and whether 	
	 you are the holder of a credit card.

5 	 24 - HOUR EMERGENCY ASSISTANCE 
 
5.1	 What does the travel insurance cover ?
	 The travel insurance gives access to 24-hour emergency assistance.

5.2	 What types of claims are covered by the travel insurance ?
   	 While travelling, the travel insurance gives you access to the Company’s 24-hour medical 	
	 emergency assistance service in the event of both slight and serious illness or injury as well 	
	 as advice and guidance on medical treatment, medication prescribed by the attending 	
	 physician and hospitals, doctors and dentists abroad.

5.3	 Exceptions :
   	 The travel insurance does not cover telephone calls etc. when contacting the Company’s 	
	 24 - hour medical emergency assistance service.

6	 MISSED DEPARTURE AT ANY POINT OF THE TRIP

6.0	 Insurance sum – unlimited

6.1	 Who is covered ?
   	 The travel insurance covers your expenses.
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6.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance provides cover if, through no fault of your own and without being able 	
	 to foresee it, you arrive late for a public means of transport or for a means of transport 	
	 organised by the tour operator and therefore subsequently must catch up with your itinerary.

6.3	 Which costs are covered by the travel insurance ?

   	 The travel insurance covers necessary ...

a)	 additional travel expenses required to catch up with your itinerary, maximally travelling on 	
	 the same class as on the original outward journey,

b)     	 additional expenses for staying in a hotel approved by the Company up to a maximum of 	
	 EUR 130 a day per person,

c)	 expenses for meals and local transport up to EUR 35 a day.

< ! >	 In the event of a claim event occurring within 24 hours of your departure from your country 	
	 of residence, and where the Company is unable to help you catch up with the planned 	
	 itinerary before halfway through the planned duration of the trip (day of departure and return 	
	 date being regarded as one day), the travel insurance covers,

d)     	 the price of the holiday per day for the number of days of holiday that are ruined. 
	 No compensation is paid for the day on which you catch up with your itinerary. 

6.4	 Special condition :

   	 Cover is conditional upon the ticket(s) having been booked and paid at least 24 hours 	
	 before departure.

6.5	 Exceptions :

   	 The travel insurance does not cover...

a)	 for the first 24 hours of the outward journey if travel insurance was not taken out until the 	
	 day of departure,

b)     	 in connection with connecting flights where the official minimum transfer time, i.e. the minimum 	
	 connecting time stated by the airlines in their timetables, has not been observed. If you are
	 not checked in through to your final destination, 1 hour must be added to the official 		
	 connecting time.

6.6	 In the event of a claim – required documentation :

	 You must provide the Company with all the information needed to shed light on the case, 	
	 and you are obliged to complete a claims form and submit relevant original documents, 	
	 including original unused plane tickets, original invoices and your itinerary. Moreover, you 	
	 must state whether insurance has been taken out with another company and whether you 	
	 are the holder of a credit card.
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7	 DENTAL TREATMENT, PHYSIOTHERAPY ETC.

7.0	 Insurance sum – EUR 1,300

7.1	 Who is covered ?
   	 Expenses incurred by you are covered.

7.2	 What types of claims are covered by the travel insurance ?

   	 The travel insurance covers claims comprised by the public tourist health insurance, 
	 cover 1 Medical emergency and Repatriation or in connection with sudden 
	 toothaches/dental damage. 

7.3	 Which costs are covered by the travel insurance ?

   	 The travel insurance covers...

a)	 treatment by a dentist authorised in the country in which you are treated totalling up to EUR 330,

b)     	 5 consultations with an authorised physiotherapist, chiropractor, acupuncturist or reflexologist.

7.4	 Special condition ?
   	 The Company is entitled to reduce or refuse to pay compensation for dental treatment 
	 expenses if it must be assumed, based on an assessment by a dentist, that your teeth were 	
	 in a considerably poorer condition than the teeth of persons of the same age who attend 	
	 regular check-ups and any treatment recommended in connection with such check-ups.

7.5	 Exceptions ?

   	 The travel insurance does not cover expenses...

a)	 after your return to your residential country,

b)     	 incidental to replacing, renewing or repairing dentures.

7.6	 In the event of a claim – required documentation

   	 For the Company to meet any claims...

a)	 you must obtain a medical certificate stating the diagnosis from the attending dentist at the 	
	 destination, and you must, on request, give the Company’s dentist access to all relevant 	
	 medical records,

b)     	 you must, if you have paid for expenses in connection with sudden toothache/dental damage, 	
	 physiotherapy etc., submit a completed claims form, enclosing the original vouchers pertaining 	
	 to the expenses which you want reimbursed,

c)     	 you must state whether insurance has been taken out with another company and whether 	
	 you are the holder of a credit card. 
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8	 TREATMENT BY PSYCHOLOGIST IN COUNTRY OF RESIDENCE

8.0	 Insurance sum – EUR 1,300

8.1	 Who is covered ?
   	 Expenses incurred by you are covered.

8.2	 What types of claims are covered by the travel insurance ?

   	 The travel insurance covers claims resulting from you having been exposed to a natural 	
	 disaster, direct and personal act of terrorism, war/war-like conditions or a life-threatening 	
	 epidemic in the area in which you are staying. For treatment to be covered, you must be 	
	 referred to treatment by a psychologist by your own GP.

8.3	 Which costs are covered by the travel insurance ?
	 The travel insurance covers the number of consultations with a psychologist recommended 	
	 by your GP, however maximally up to the insurance sum.

8.4	 Special condition :
   	 Treatment by a psychologist must commence within 4 weeks of the event mentioned in 7.2 taking 	
	 place and must be completed within 3 months of the first consultation with the psychologist.

8.5	 Insurance sum – EUR 1,300

8.6	 Exceptions :
   	 The travel insurance does not cover...

a) 	 expenses incurred during the trip,

b)     	 if entering the area after the local authorities, the Federal Department of Foreign Affairs of 	
	 Switzerland or the Federal Office of Public Health in Switzerland have advised against it or 	
	 recommended returning home/evacuation,

c)     	 in connection with life-threatening epidemics against which there is a known vaccine, or...

d)     	 if at the time of entering the area, the area has been included on the Company’s war risk 	
	 list under war zone. You will find the Company’s war risk list at  www.swisscare.ch

8.7	 In the event of a claim – required documentation :
   	 It is a condition for the Company’s liability to pay compensation that you contact the 	
	 Company before starting treatment. At the same time, you must also state whether insurance 	
	 has been taken out with another company and whether you are the holder of a credit card.
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9	 TICKETS, PASSPORTS AND CREDIT CARDS

9.0	 Insurance sum – EUR 330

9.1	 Who is covered ?
   	 Expenses incurred by you are covered.

9.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance covers all types of theft, burglary and damage to tickets, passports and 	
	 credit/cash cards.

9.3	 Which costs are covered by the travel insurance ?
	 The travel insurance covers expenses incidental to obtaining new tickets, credit/cash cards
	 and passports. Expenses include necessary transport, charges, photos etc., but no compensation 	
	 for the time spent obtaining new tickets etc.

9.4	 Exceptions :
   	 The travel insurance does not cover...

a) 	 items which have been left behind, lost or misplaced,

b)     	 losses in connection with the unauthorised use of credit/cash cards,

c)     	 theft of items not kept under effective surveillance. You must not leave items unattended, 	
	 not even for short periods of time, if they are not locked inside your holiday home, motor 	
	 vehicle, caravan etc.

9.5	 In the event of a claim – required documentation :
  
a) 	 You are obliged to provide the Company with all the information which can shed light on 	
	 the case, and you are obliged to submit documents, including a police report or other 		
	 proof that the incident has been reported, original receipts etc. 

b)     	 Theft/burglary must be reported to the nearest police authority. If this is not possible, it must 	
	 be reported to the tour operator or to the Company. If reporting cannot take place at the 	
	 destination, e.g. due to your imminent departure, the incident must be reported as quickly 	
	 as possible after your return home.

c)     	 You must always state whether insurance has been taken out with another company and 	
	 whether you are the holder of a credit card.

10	 PERSONAL LIABILITY ABROAD

10.0	 Insurance sum – 
	 Personal accident : 	 EUR 1,300,000
	 Damage to property :	 EUR 650,000
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10.1	 Who is covered ?
   	 Expenses incurred by you are covered.

10.2	 What types of claims are covered by the travel insurance ?
   	 The travel insurance provides cover if, pursuant to applicable law in the country in which 	
	 damage/injury happens, you become liable for injury or damage in accordance with the 	
	 general rules governing liability in damages. Moreover, the travel insurance covers damage 	
	 to rented holiday accommodation/hotel, cf. 10.3 c. 

10.3	 Which costs are covered by the travel insurance ?
	 The travel insurance covers...

a) 	 the sum which you become liable to pay,

b)     	 expenses incidental to the settlement of the claim which have been incurred as per agreement 	
	 with the Company, 

c)     	 damage to rented holiday accommodation/hotel and furnishings, however subject to an 	
	 excess of EUR 130 per insurance event.

10.4	 Exceptions :
   	 The travel insurance does not cover your liability...

a) 	 in contractual relations,

b)     	 in business-related or job-related matters or during traineeships,

c)     	 for damage to property, except as set out in 9.3 c, which you own, have borrowed or 	
	 rented or which is in your possession for storage, usage, transport, processing or treatment, 	
	 which you have taken into your possession or which is in your possession for any other reason,

d) 	 for damage or injury caused by dogs,

e)     	 attributable to the transmission of communicable diseases by you, however caused,

f)     	 for damage or injury caused by the use of a motor vehicle, snow scooter, caravan or trailer, 	
	 plane, vessel, jet ski or water scooter. As regards vessels, jet skis and water scooters only 	
	 if these are more than 5 metres long with sails or if engine power exceeds 5hp. 
	 Moreover, the insurance does not cover

g)     	 fines or penalty-like claims.

10.5	 In the event of a claim – required documentation :
	 You are obliged to provide the Company with all the information needed to shed light on
 	 the case, including the original police report or documentation that the matter has been 	
	 reported to the police, an exact account of the course of events, the name(s) and 		
	 address(es) of the persons involved, information about other insurance policies which
	 may provide cover, witness statements and a specification of the claim.  Moreover, you 	
	 must state whether insurance has been taken out with another company and whether you 	
	 are the holder of a credit card.
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11	 GLOBAL LEGAL ASSISTANCE

11.0	 Insurance sum – EUR 13,000 
	 The Company’s liability per insurance event is limited to EUR 13,000. In the event of an appeal, 	
	 the above maximum amount applies to the hearing of the case as a whole.

11.1	 Who is covered ?
   	 The insurance covers...

a)	 Your own legal fees.

b)	 The legal fees of the other party which you are ordered to pay.

c)	 Expenses incidental to an expert appraisal.

d)	 Expenses in connection with unilaterally obtained expert statements if consented to by the 	
	 Company in advance.

11.2	 Which costs are covered by the travel insurance ?
	 The travel insurance covers reasonable and necessary...

a) 	 legal fees in connection with specific and current legal disputes arising during the trip which 	
	 can be brought before the courts and which are not related to the insured’s occupation,

b)     	 legal fees in connection with criminal lawsuits up until and including the judgement delivered 	
	 by the court in the first instance, however maximally EUR 3,300. If the insured is found guilty 	
	 by the court in the first instance, the legal fees are regarded as a loan which is repayable to 	
	 the Company on demand and subject to the addition of interest. Interest is added at a rate 	
	 of the Swiss National bank’s minimum lending rate (diskonto) +4%. 

c)     	 travel expenses incidental to being called as a witness to appear before a foreign court. 

11.3	 Any choice of a foreign lawyer must be accepted by the Company !
   	
11.4	 Excess :
	 An excess is payable in connection with any claim made under this cover. The excess
	 amounts to 10% of the total costs, however at least EUR 330. No excess is payable if the 	
	 financial conditions are met for free legal aid in the country in question.

	 If an appeal is lodged, expenses are covered separately for each instance less the excess, 	
	 including the minimum excess, for each instance.
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11.4	 Exceptions :
   	 The travel insurance does not cover private legal disputes...

a) 	 between you and your travel agent, tour operator etc., 

b)     	 in connection with job-related matters or traineeships,
c)     	 in connection with matters to do with family or inheritance law,

d) 	 between you and the Company,

11.5	 In the event of a claim – required documentation :
	 You or your lawyer must submit a claim to the Company as soon as the lawyer has accepted 	
	 the case and before further steps are taken. The claim must be submitted to the Company 	
	 as soon as possible. The claim must, in so far as is possible, set out the following information :

	 1.	 Name of the other party.
	 2.	 Claim (possibly also the claim set up by the other party).
	 3.	 Brief statement of claim stating the allegations on which the claim rests.
	 4.	 Information about the steps in the litigation involving costs which are planned or 	
		  which may, as an exception, already have been taken.

	 Moreover, you must state whether insurance has been taken out with another company 	
	 and whether you are the holder of a credit card.

12	 SECURITY

12.0	 Insurance sum – EUR 13,000 
	 The Company’s liability per insurance event is limited to EUR 13,000. In the event of an appeal, 	
	 the above maximum amount applies to the hearing of the case as a whole.

12.1	 Who is covered ?
   	 Cover is provided for your expenses and the travel expenses of one person summoned in 	
	 the event of your being detained, see 12.2.

12.2	 Which costs are covered by the travel insurance ?
	 The travel insurance covers...

a) 	 furnishing of security. By security is meant any sum paid which may permanently or temporarily 	
	 release you or your property from detainment by the local authorities. The security is provided 	
	 in the form of an interest-free loan which must be repaid to the Company after your release 	
	 or on request, 

b)     	 an extension of your travel insurance in cases where your return journey is delayed outside of 	
	 the period of cover,

c)     	 travel expenses for one person of your choice, maximally travelling economy class, to 		
	 where you are and back to their home in the event of your being detained by the local 	
	 authorities for more than 48 hours.
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12.3	 Exceptions :
	 The travel insurance does not cover damages as such, fines or penalty-like claims.

   	
12.4	 In the event of a claim – required documentation :
	 You are obliged to provide the Company with all the information which can shed light on the	
	 case, and you are obliged to complete a claims form and submit all relevant documents, 	
	 including a written account of events etc., as well as informing the Company whether insurance
	 has been taken out with another company and whether you are the holder of a credit card. 

13	 FINANCIAL ASSISTANCE ABROAD

13.0	 Insurance sum – EUR 330

13.1	 Who is covered?
	 Expenses incurred by you are covered.

13.2	 Which costs are covered by the travel insurance ?
	 The Company can calculate and settle a claim in full or in part at the location – financial 	
	 assistance abroad. Payment is by transfer to the location where you are, provided that such 	
	 transfer is possible.

12.3	 Limits
	 Financial assistance on location cannot exceed the expected compensation covered and 	
	 will thus be part of the total compensation paid.

13.4	 In the event of a claim – required documentation :
	 You are obliged to provide the Company with all the information which can shed light on the	
	 case, and you are obliged to complete a claims form and submit all relevant documents, 	
	 including a written account of events etc., as well as informing the Company whether insurance
	 has been taken out with another company and whether you are the holder of a credit card. 
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14	 SEARCH AND RESCUE

14.0	 Insurance sum18 : EUR 10,000 per missing person, however maximally EUR 20,000 per claim.  
	 By claim is meant a claim which arises from the same original cause, involving one or more 	
	 injured parties.

14.1	 What types of claims are covered by the travel insurance ?
	 SEARCH - The travel insurance provides cover in the event that...

a) 	 the missing person has been reported missing to the police or other public authority for at 	
	 least 24 hours,

b)	 the missing person has been seen within 120 hours (5 days),

c)	 the local authorities require that payment is made or a payment guarantee furnished before 	
	 a search is launched.

< ! >	 All three criteria (a-c) must be fulfilled.

	 RESCUE - The travel insurance provides cover in the event that...

d)	 the missing person’s whereabouts have been determined and...

e)	 the local authorities require that payment is made or a payment guarantee furnished before 	
	 a rescue operation is launched.

< ! >	 Both criteria (d-e) must be fulfilled.

14.2	 Which costs are covered by the travel insurance ?
	 SEARCH :
	 The travel insurance covers all necessary costs of conducting a search for the missing person 	
	 for up to 14 days and within a radius of 50 km of the place where the person was last seen.

	 RESCUE :
	 The travel insurance covers all necessary costs of rescuing/collecting the missing person.

14.3	 Excess :

	 An excess of 10%, or at least EUR 330, applies to any claim under this cover. 

14.4	 Exceptions :
	 The travel insurance does not cover search and rescue costs...
a)	 in connection with kidnapping or capture/hijacking,

b)	 which would not have been incurred if the Company had arranged the search or rescue operation,

c)	 if the public authorities cover such costs for uninsured persons.
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14.5	 In the event of a claim – the Company collaborates with the Federal Department of Foreign 	
	 Affairs of Switzerland :
	 If a search or rescue operation is required, the Company must be contacted. The Company 	
	 works with the Federal Department of Foreign Affairs of Switzerland and its international 	
	 network when such cooperation is deemed appropriate for the operation.

14.6	 In the event of a claim – required documentation :
	 It is a condition for the Company’s liability to pay compensation that documentation is 		
	 submitted for all expenses for which reimbursement is required, and that the Company is 	
	 given access to all the information needed to shed light on the case. At the same time, you 	
	 must also state whether insurance has been taken out with another company and whether 	
	 you are the holder of a credit card.

15	 EVACUATION 

15.0	 Insurance sum – EUR 6,500

15.1	 Who is covered ?
	 Expenses incurred by the insured are covered. 

15.2	 What types of claims are covered by the travel insurance ?
	 The travel insurance provides cover in the event that...

a)	 evacuation or returning home is recommended by the Federal Department of Foreign Affairs 	
	 of Switzerland on the grounds of imminent danger of natural disasters, acts of terrorism, war 	
	 or warlike conditions in the area in which the insured person is staying,

b)	 evacuation is ordered by the local authorities or by the Federal Department of Foreign 		
	 Affairs of Switzerland on the grounds of imminent danger of natural disasters in the area in 	
	 which the insured person is staying.

c)	 The Federal Office of Public Health in Switzerland advises against travel or recommends 	
	 evacuation / returning home on the grounds of imminent danger of life-threatening epidemics 	
	 in the area in which the insured person is staying, 

d)	 the area is added to the Company’s war risk list as a war zone while the insured person is 	
	 staying in the area. You will find the Company’s war risk list at  HYPERLINK  www.swisscare.ch, or...

e)	 the insured person is directly and personally exposed to an act of terrorism.

“ Worldrescue® „chapter 3 
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15.3	 Which costs are covered by the travel insurance ?
	 The insurance covers expenses incidental to evaluation and/or additional expenses involved
	 in travelling back to country of residence. You must travel at the earliest possible opportunity. 	
	 Moreover, the Company offers advice, guidance and planning assistance in connection 	
	 with an evacuation. If the insured person has taken out 17 Luggage cover, cover is extended 	
	 to include loss of or damage to any luggage which the insured person leaves behind as a
 	 result of being evacuated or returning home when such action is covered by the insurance.

	 Please note, however, that :
	 The Company may in some cases be able to offer only limited assistance, e.g. in war zones.

15.5	 Exceptions :
	 The insurance does not cover...

a)	 if entering the area after the local authorities, the Federal Department of Foreign Affairs of 	
	 Switzerland or the Federal Office of Public Health in Switzerland have advised against it or 	
	 recommended returning home / evacuation,

b)	 if at the time of entering the area, the area has been included on the Company’s war risk 	
	 list under war zone or...

c)	 in connection with a risk of life-threatening epidemics against which there is a known vaccine.

15.6	 In the event of a claim – required documentation :
	 It is a condition for the Company’s liability to pay compensation that you submit documentation 	
	 for the events mentioned in 15.2 and for the expenses for which reimbursement is required. 	
	 You are obliged to provide the Company with all the information needed to shed light on 	
	 the matter. At the same time, you must also state whether insurance has been taken out 	
	 with another company and whether you are the holder of a credit card.
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16	 GENERAL CONDITIONS 
	 The travel insurance does not cover costs incidental to, due to or resulting from...

a)	 intent or gross negligence,

b)	 alcohol, medicine and / or drug abuse,

c)	 participation in scientific expeditions, 

d)	 self-induced intoxication, if such intoxication is a causal factor for the accident. 
	 However, this does not apply to cover 1

e)	 engaging in professional sports.

< ! >	 Moreover, the travel insurance does not cover claims which directly or indirectly result from...

f)	 war, war-like actions, riots, civil unrest in countries listed in the Company’s war risk list under 
	 war zone. You will find the Company’s war risk list at www.swisscare.ch. However, the travel
 	 insurance does provide cover for a period of 24 hours after the start of the events listed under 	
	 this item. This exception does not apply to the following types of cover : 14 - Evacuation, 
	 7 - Treatment by psychologist in country of residence, and the Company’s WorldRescue ® service,

g)	 active participation in war, riots etc.,

h)	 strike, lockout, arrest, sequestration or any other steps taken by public authorities, cf. 		
	 however 11.2 a,

i)	 release of nuclear energy or radioactive power or radiation from radioactive fuel or waste,

j)	 This insurance does not cover claim events made by Danish citizens within the EU / EEA area 	
	 which are covered by the public tourist health insurance scheme. 

k)	 This insurance does not cover claim events within the EU / EEA area which are covered by 	
	 the European Health Insurance Card.

17	 INSURANCE SUM
	 The insurance sums and part sums stated in the terms for the individual types of cover are the
 	 maximum sums payable by the Company for all insurance events occurring during the period 	
	 of travel. Unless otherwise stated under the individual types of cover, the insurance sums 	
	 stated are per insured person. 

18	 INCORRECT INFORMATION
	 It is important that all information, including health details, with which the Company is provided
 	 is accurate and correct. If information is concealed or incorrect answers are provided which
 	 may influence the Company’s assessment of the case, compensation may be reduced or 	
	 withdrawn completely.

“ General conditions „chapter 4 
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19	 OVERLAPPING INSURANCE 
	 The travel insurance does not cover claims which are covered by other insurance. 
	 The disablement compensation under the Personal accident cover and the compensation 	
	 payable on death under the Death cover are not reduced if other insurance has been taken out. 	
	 Therefore, when making a claim, you must always state whether insurance has been taken 	
	 out with another company and whether you are the holder of a credit card.

20	 ASSIGNMENT OF CLAIM

	 You cannot, without the Company’s consent, pledge or assign your rights under this travel insurance.

21	 RIGHT OF SUBROGATION
	 In the event of disbursements under this travel insurance, the Company enters into all rights 	
	 in that respect. The underwriter shall be fully and completely subrogated to the rights of the
 	 Insured against 	parties who may be liable to provide an indemnity or make a contribution 	
	 with respect to any matter which is the subject of a claim under this certificate. The underwriter 	
	 may at his own expense take over the Insured’s rights against third parties to the extent of 	
	 his payment made. The Insured shall cooperate with the underwriter and provide such 	
	 information and documentation reasonably required by the underwriter in order to collect 	
	 and enforce his rights of subrogation. The underwriter may institute any proceedings at his 	
	 own expense against such third parties in the name of the Insured.

22	 RIGHT TO ANNUL
	 The following right to annul applies to travel insurance contracts providing cover for more 	
	 than 1 month. 

a)	 According to Swiss law, you enjoy a right to annul.

b)	 The time limit is 14 days. The time limit is calculated as from the day on which you are given /	
	 receive the terms of insurance, but no earlier than the time when you are informed that the 	
	 insurance contract has been formed. If, for example, you receive the terms of insurance on
 	 the first day of the month, a Monday, you have until the fifteenth day of the month, also a
	 Monday, to annul the contract. If the deadline falls on a bank holiday, a Sunday, a Saturday 	
	 or Constitution Day (5 June), you have until the following weekday.

c)	 Before the end of the time limit, you must inform the Company that you wish to annul the 	
	 insurance contract. If you send your notice by post, you must send the letter before the end 	
	 of the time limit. If you want to be able to document that you have annulled the contract 	
	 before the end of the time limit, you can send the letter by recorded delivery and retain the 	
	 post office receipt. 

	 There is no right to annul travel insurance contracts if the period of cover is less than 1 month.
	 Notice that you wish to annul the contract must be sent to: Swisscare Insurance AG, International 	
	 administration, Ch. de Beaulieu 8, CH-1752 Villars sur Glâne. 

23	 VENUE
	 Actions against the Company shall be tried at a legal venue in Switzerland and the choice 	
	 of law is Swiss.

“ General conditions „chapter 4 
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1)	 Medical emergency : A medical emergency covered by 

the insurance is sudden illness, a well-founded suspicion of 

sudden serious illness or an unexpected deterioration of a 

pre-existing or chronic illness.

2)	 Time of arrival : Date and time stated by the tour ope-

rators in an itinerary etc. If no specific time is stated, 

the following interpretations will be applied: 

	 Early morning : Arrival before 10.00, i.e. compensation is 

paid if arriving after 18.00.

	 Morning : Arrival before 12.00 noon, i.e. compensation 

is paid if arriving after 20.00. 

	 Midday : Arrival before 14.00, i.e. compensation is paid 

if arriving after 22.00. 

	 Afternoon : Arrival before 18.00, i.e. compensation is 

paid if arriving after 02.00.

	 Evening : Arrival before 24.00, i.e. compensation is paid 

if arriving after 08.00.

	 Midnight : Arrival before 02.00, i.e. compensation is paid 

if arriving after 10.00.

	 Night : Arrival before 06.00, i.e. compensation is paid if 

arriving after 14.00. 

3)	 Destination : The destination is the location where the 

insured spends the night.

4)	 Epidemic : An epidemic is when a large number of 

people are infected with the same disease in the 

course of a short space of time.

5)	 Additional expenses : expenses which are incurred by 

the insured solely as a result of a claim event covered 

by the insurance. Expenses which would have been 

paid anyway are not additional expenses. 

6)	 The EU member states are at present time : Austria, 

Belgium, Bulgaria, Cyprus, the Czech Republic, Estonia, 

Finland, France, Germany, Greece, Hungary, Ireland, 

Italy, Latvia, Lithuania, Luxembourg, Malta, the Nether-

lands, Poland, Portugal, Romania, Slovakia, Slovenia, 

Spain, Sweden and the United Kingdom. 

7)	 The EEA member states : EU member states and Iceland, 

Lichtenstein and Norway.

8)	 Itinerary : Itinerary which can be documented by means 

of a travel description from a travel agent, purchased 

plane, train or bus tickets or booked accommodation.

9)	 Return journey : A return journey is a journey back to 

your country of residence where you can travel as a 

healthy person, maximally travelling the same class as 

on the original journey home. 

10)	 Repatriation : Transport ordered by a doctor from the 

	 country in which the accident took place to your country 

of residence. Repatriation is either by air ambulance 

or ordinary scheduled or charter flight based on the 

assessment of the Company's doctor.

11)	 Household : By household is meant a person who is 

married to or living in permanent partnership with you 

and any children living at home in so far as they are 

registered in your country of residence, as living at your 

all-year residence. Foster children and stepchildren 

living with you are also included.

12)	 Assault : Provable personal injury resulting from an 

intentional criminal act.

13)	 Stepchildren : Children who are not your biological 

children but where you are married to or cohabiting 

(at the same registered address as you) as husband or 

wife with their biological parent.

14)	 Step-parents : Parents who are not your biological 

parents but who are married to or cohabiting (at the 

same registered address as you) as husband or wife 

with one of your biological parents.

15)	 Stepbrothers and stepsisters : Persons who are not your 

biological sisters or brothers but with whom you are living 

and have been living as brothers and sisters for a 

minimum of one year.

16)	 Foster children : A foster child is always registered with 

the national registration office in your country of residence 

as living with you, and you are approved by the local 

authority as the child’s guardian.

17)	 Foster parents : Persons who are not your biological 

parents or step-parents, but who have been approved 

by the local authorities as your guardians.

18)	 Foster brothers and foster sisters : Persons who are not 

your biological sisters and brothers or stepsisters and 

stepbrothers, but with whom you are living or have been 

living with your parents, step-parents or foster parents.

24a	 DEFINITIONS - part 1
For the purpose of this travel insurance policy, the following terms are defined as follows :
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19)	 The policy period : the 12 months following from the 

commencement date of the most recently paid Multi-

trip travel insurance policy.

20)	 Professional sports : are sports which do not fall under 

the following definition of amateur sports: Amateur 

sports are engaged in by sportsmen/women in their 

own interest and without any contractual commitments 

to a club, personal or club sponsor etc. and without 

receiving any remuneration apart from having their 

travel costs and accommodation paid for. Sportswear, 

gear etc. which the sportsman/woman receives or 

which is made available to the sportsman/woman and 

minor prizes, including cash prizes which the sports-

man/woman may win when engaging in their sport are 

not regarded as remuneration.

21)	 Artificial limbs and dentures : are artificial limbs, including 

dentures and artificial teeth.

22)	 Price of holiday per day : Travel expenses for which a 

demand for payment may be made or which have 

been paid and which are not refundable, incidental to 

transport, accommodation and other tourist services 

divided by the number of days of holiday (day of 

departure and day of return counted as one day). On 

self-drive holidays in your own car an amount of EUR 

130 is paid per day per person, however maximally EUR 

130 per day per car.

23)	 Period of travel : The period of travel is the number of 

days which the planned trips should have lasted ac-

cording to documentation. A period of travel starts at 

the time of leaving your country of residence and runs 

until your planned return to your country of residence.

24)	 Jewellery : items which include gold, silver, platinum, 

pearls and precious stones.

25)	 Sportsgear : golf equipment, diving equipment, surfboards, 

skiing equipment, bicycles, hunting equipment etc.

26)	 Act of terrorism : An act of terrorism is an act, including 

– but not limited to – violence or threatened violence, 

by one or more persons, regardless of whether they are 

acting on their own or are affiliated with one or more 

organisations and/or authorities, such act being carried 

out for political, religious, ideological or ethnical purposes 

or reasons, including acts which are carried out for the 

purpose of influencing a government and/or causing 

fear among the general public or parts of the general 

public. For an act to be characterised as an act of 

terrorism, the act must be designed to influence a 

government and/or cause fear among the general 

public or parts of the general public.

27)	 Chewing-related dental emergency : Dental emergencies, 

	 including damage to dentures caused by eating or chewing.

28)	 Accidental injury : sudden external event which has an 

impact on your body and which results in an immediately 

identifiable bodily injury. In connection with injuries to 

arms and legs, the event does not have to be external.

29)	 The policy period : the 12 months following from the

30)	 Scientific expeditions : are expeditions to areas which 

cannot be entered without special permission from the 

local public authorities.

24b	 DEFINITIONS - part 2
For the purpose of this travel insurance policy, the following terms are defined as follows :
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EURO :

• Coverage										        
• Medical Emergency and Repatriation Worldwide	 	 	 	             Unlimited	

• Summoning and Medical Escort	 	 	 	 	 	             Unlimited	

• Curtailment	 	 	 	 	 	 	 	             Unlimited	

• 24 - Hour Emergency Assistance  	 	 	 	 	 	             Unlimited	

• Missed Departure at Any Point Of The Trip	 	 	 	 	             Unlimited	

• Dental Treatment, Physiotherapy Etc.	 	 	 	 	             EUR 1.300	

• Treatment By Psychologist In Country Of Residence	 	 	 	             EUR 1.300	

• Tickets, Passports And Credit Cards	 	 	 	 	             EUR 330	  

• Personal Liability Abroad		 	 	 	 	     EUR 6.500.000 / 1.300.000	

• Global Legal Assistance	 	 	 	 	 	 	             EUR 13.000	

• Security	 	 	 	 	 	 	 	             EUR 13.000	

• Financial Assistance Abroad	 	 	 	 	 	             EUR 330	 	

• Worldrescue ®										        
• Search And Rescue	 	 	 	 	 	 	             EUR 10.000	

• Evacuation	 	 	 	 	 	 	 	             EUR 6.500	

Please see the relevant chapters for the full description of benefits.


